About United Way of the Lower Mainland
Vision
A healthy, caring, inclusive community.

Mission
To serve the needs of our local community and ignite the desire in everyone to improve this
community we call home.

What we do
United Way of the Lower Mainland serves the needs of our local community and ignites the desire in
everyone to improve this place we call home. Through United Way you can mobilize people to address
a local issue, collaborate with a network of partners to solve a problem, or donate to support our
programs that create life-saving connections for local kids and seniors.
To learn more, visit uwlm.ca.

Local love, local results
For a community to be great, it has to be great for everyone. United Way strives to make the Lower
Mainland a place where everyone can access opportunity and reach their full potential, no matter
where they live or where they’re from.
When you take action with United Way, you are investing in your community - where you live, work,
learn and play. When you take action with United Way of the Lower Mainland, it’s an act of local love,
impacting local lives.
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Surrey Community Profile
INTRODUCTION
The city of Surrey occupies unceded traditional territories of the of the Coast Salish peoples, specifically the shared
traditional territories of the Semiahmoo, Katzie, Kwikwetlem, Kwantlen, Qayqayt and Tsawwassen First Nations.
Metro Vancouver Census Metropolitan Area (CMA) (referred to as Metro Vancouver in this report) covers 2,883
square kilometres, and has a population of 2,463,431. It is made up of 21 municipalities, one electoral area and
one treaty First Nation (See Figure -reference to be inserted). For the purposes of this report, comparisons are
made to the 17 cities and district municipalities in Metro Vancouver1.
Surrey has the second largest population in Metro Vancouver and British Columbia. It lies in the southeast of the
region, with the Fraser River to the north, and land borders with Delta, White Rock, Langley City and Langley
District Municipality. The city has the twelfth largest population of all Canadian municipalities. The city occupies
316.4 km2. The city has the largest land area of all Metro Vancouver cities and district municipalities, but almost
all its population is contained within its urban containment boundary, which comprises two thirds of the total land
area. Surrey accounts for a fifth (21.0 per cent) of Metro Vancouver’s total population.
Of the 17 cities and district municipalities in Metro Vancouver, Surrey has:
2nd highest population
2nd largest Indigenous population
2nd largest number of dwellings
2nd largest change in population (2011-16)
Highest number of children (aged 14 and under)
3rd highest proportion of children (aged 14 and under)
4th lowest proportion of people over 65
3rd highest proportion visible minority population
5th highest proportion immigrants
Largest land area, but has 8th highest population density
Largest number of single detached houses
9th highest proportion of single detached houses
5th lowest proportion of apartments
7th highest prevalence of renter households
9th highest rate of core housing need
9th highest median household after-tax income
10th highest prevalence of low income (LIM-AT)

1

The four Metro Vancouver municipalities that are not included are the villages of Anmore (population: 2,210) and Belcarra (population:
643), Tsawwassen First Nation (population: 816), and Electoral Area A (the portion of Metro Vancouver that does not lie within any
incorporated municipality).
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districts in the province. It has schools in Surrey,
White Rock and the rural area of Barnston Island.
Surrey is in the Fraser Health Authority, and the
municipality is covered by two Local Health Areas
(LHAs). Most of the city falls into Surrey LHA, but
South Surrey is in the South Surrey and White Rock
LHA. Where applicable, data is presented for both
LHAs.
Community level data

DATA SOURCES AND GEOGRAPHICAL AREAS
USED IN REPORT
About the census
The 2016 census of population takes place every five
years, most recently on May 10th, 2016. Across
British Columbia it is estimated that 97.8 per cent of
all households completed the census. A sample of
approximately a quarter of all households received a
mandatory long-form questionnaire.
Long form and short form questionnaires
The global non-response rate (GNR) is an important
measure of census data quality. It combines total nonresponse (households) and partial non-response
(questions). A lower GNR indicates a lower risk of nonresponse bias and, as a result, a lower risk of
inaccuracy. For Metro Vancouver the GNR for the
short form questionnaire was 4.4 per cent, and 5.7
per cent for the long-form questionnaire. The City of
Surrey had a GNR of 4.4 per cent for the short form
questionnaire, and a long form GNR of 6.3 per cent.
For the purposes of this report, data collected in the
longer form questionnaire (25 per cent of all census
forms) is marked by an asterix (*) in either the
heading or chart heading.
Most census data is rounded to the nearest five units.
Therefore some figures and percentages may not
quite tally.
School and health data
Data for school students has been collected for all K12 schools administered by the Surrey School District.
The school district has the largest student enrolment
in British Columbia, and is one of the few growing
5
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Some data is shown at the community level. For the
purposes of this report, the seven communities
recognised by the City’s planning department have
been used. These are Cloverdale, Fleetwood,
Guildford, Newton, South Surrey, Whalley and City
Centre.

Metro Vancouver comparisons
Population of Metro Vancouver municipalities as
proportion of region’s total population, 2016

For some indicators it is useful to see the comparison
to Metro Vancouver (all of Vancouver Census
Metropolitan Area). Since Surrey’s population
accounts for 21.0 per cent of the regional population,
its own results have some bearing on the regional
results.
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POPULATION
Population, Population Growth, and Projections
Chart 1: Surrey population, 2001-2016

South Surrey White Rock LHA recorded 4,716 deaths,
and an SMR of 0.95.
South Surrey is located in the South Surrey / White
Rock LHA, which has a smaller and older population
than that in Surrey LHA. For this LHA the live birth rate
from 2011-2015 was 7.36 (3,323 births), and the SMR
was 0.95 (4,716 deaths).
Chart 2: Percentage growth in population, 2001-2016,
Surrey, Metro Vancouver

517,887 people lived in Surrey at the last census. The
city has the second highest population in British
Columbia, and the twelfth highest in Canada.
Between 2011 and 2016 the population grew by
49,636 people.
Between 2011 and 2015 25,810 babies were born in
Surrey Local Health Area (LHA), a live birth rate of
11.89 per 1,000 population, compared to a provincial
rate of 9.6 (BC Vital Statistics Agency, 2015). Between
2011 and 2015, 10,185 people died in Surrey LHA,
with a standardized mortality ratio (SMR)1 of 0.98.

Between 2011 and 2016, Surrey had the second
highest rate of population growth (10.6 per cent)
across all the municipalities in the region. The city also
had higher growth than Metro Vancouver in the
periods from 2006 to 2011, and 2001 to 2006.
Surrey’s population grew the most between 2006
and 2011, when it increased by 18.6 per cent.

Chart 3: 2016 Population of Surrey communities, proportion and number

1

The SMR measures the ratio of the number of deaths occurring
to the expected number of deaths, based on provincial age-
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specific mortality rates. An SMR below the value of 1 indicates
that the geographic area has less deaths than would be expected.

Of the six Surrey communities, Newton has the largest population, at 149,040, accounting for more than a quarter
(28.8 per cent of the city’s total population). Whalley is the only other community to have more than 100,000
residents. The three smallest communities are Guildford, Fleetwood and Cloverdale.
Chart 4: Five year percentage change in population, Surrey communities 2011-2016

Chart 4 shows the percentage of population growth for each of the six Surrey communities between 2011 and
2016. Cloverdale, saw the largest rate of change, growing by 20.7 per cent in five years. Newton and South Surrey
both had population increases of more than a tenth. Guildford, the community with the smallest population, had
the smallest growth, at 4.4 per cent.
Chart 5: Surrey population projections, 2021-2041

During the 2020s, as the Metro Vancouver population
ages, it is expected that the natural increase (births
minus deaths) will start to decline, but that the overall
population will still increase, due to continued strong
migration into the region (Metro Vancouver, 2011).
By 2041 around 770,000 people are projected to be
living in Surrey, and the city is expected to have the
largest population in BC, slightly higher than that of
Vancouver.
10
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Age of Population
Table 1: Population, five year age groups, Surrey. 2016

#
0 to 4
5 to 9
10 to 14
15 to 19
20 to 24
25 to 29
30 to 34
35 to 39
40 to 44
45 to 49
50 to 54
55 to 59
60 to 64
65 to 69
70 to 74
75 to 79
80 to 84
85 to 89
90 to 94
95 to 99
100+
Source: Statistics Canada, 2016

%
29090
32055
31400
34330
35075
33770
36540
36040
36325
37195
38020
34785
30265
25545
17970
12560
8470
5275
2360
680
130

5.6%
6.2%
6.1%
6.6%
6.8%
6.5%
7.1%
7.0%
7.0%
7.2%
7.3%
6.7%
5.8%
4.9%
3.5%
2.4%
1.6%
1.0%
0.5%
0.1%
0.0%

Table 1 shows the age groups for Surrey’s population
by absolute number and proportion, as measured by
the 2016 census.
A quarter (24.5 per cent) of the population are young
people aged 19 and under, and 14.1 per cent are
seniors ( 65 and over). More than half (54.6 per cent)
of Surrey’s population are aged 25 to 64.
Surrey’s population is aging. Between 2011 and 2016
the number of people living in Surrey who were aged
65 and over increased by 29.0 per cent, compared to
much smaller increases in the number of people in
other age groups (4.3 per cent for children 14 years
and under, and 9.1 per cent for those aged 15 to 64).
During the same time period, the increase in the total
population was 10.6 per cent (see Between 2011 and
2015 25,810 babies were born in Surrey Local Health
Area (LHA), a live birth rate of 11.89 per 1,000
population, compared to a provincial rate of 9.6 (BC
Vital Statistics Agency, 2015). Between 2011 and
2015, 10,185 people died in Surrey LHA, with a
standardized mortality ratio (SMR) of 0.98. South
Surrey White Rock LHA recorded 4,716 deaths, and an
SMR of 0.95.
South Surrey is located in the South Surrey / White
Rock LHA, which has a smaller and older population
than that in Surrey LHA. For this LHA the live birth rate
from 2011-2015 was 7.36 (3,323 births), and the SMR
was 0.95 (4,716 deaths).
Chart 2).

Chart 6: Age by five year intervals, Metro Vancouver and Surrey, 2016

The Surrey population has a younger profile than that of Metro Vancouver, and has a higher proportion of people
aged 14 or under than any other municipality in the region. Surrey has a larger proportion of people in each of the
five year age groups under 19 than Metro Vancouver. For every other five year age group, except 35 to 44, Surrey’s
proportion is smaller or equivalent to Metro Vancouver.
11
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The average age for people in Surrey is 39 years, compared to 41 years for Metro Vancouver.
Male and Female Population
Chart 7: Surrey population by gender and age group,
2016

than deaths), as well as an increase in the number of
people choosing to report their Aboriginal heritage
(Statistics Canada, 2017a). Metro Vancouver has the
third highest number of Aboriginal people of all 35
Canadian census metropolitan areas.
Surrey has the second largest urban Aboriginal
population in British Columbia, and 13,460 people in
Surrey self-identified as Aboriginal (2.6 per cent of the
population) in 2016. Amongst students in the Surrey
School District, 3,420 (4.8 per cent of the total) selfidentified as Aboriginal in 2016/17.
Over the last decade Surrey’s Aboriginal population
grew by 76.6 per cent (5,830 people).

Although more boys are born than girls across
Canada, due to a higher life expectancy, females have
outnumbered males since the late 1970s (Milan,
2015).
In the 2016 census there were 5,085 more females
than males living in Surrey. Females are older, with an
average age of 39, compared to 38.2 for men.
The largest discrepancy between genders is in the
over 85 age group (61.6 per cent are female). The only
age group where males outnumber females is
children aged 14 and under (51.7 per cent are male).
Aboriginal Population*

Of those people who self-identified as Aboriginal,
most (55.8 per cent) identified as First Nations. Two
thirds (43.3 per cent) identified as Métis, and 0.9 per
cent as Inuk (Inuit).
Table 2: Average age, Surrey, 2016

Aboriginal population: 31.1 years
Non-Aboriginal population: 38.8 years
In common with other municipalities in the region,
and Canada as a whole, the average age of Surrey’s
Aboriginal population was younger than that for the
non-Aboriginal population (31.1 years compared to
38.8 years). Comparing the two populations by age
group highlights the differences

Across Canada, the Aboriginal population is
increasing, due to both natural increase (more births

*

25% data (census)
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Chart 8: Age distribution of Aboriginal and non-Aboriginal populations, Surrey, 2016

The biggest discrepancies in the proportion of Aboriginal and non-Aboriginal people are at either end of the age
distribution: for the 0-14 and 65+ age groups.
The Surrey Aboriginal population is younger than the non-Aboriginal population, with more than a quarter (27.2
per cent) of Aboriginal people aged 14 or younger, compared to 17.8 per cent of non-Aboriginal people. Three in
five (60.4 per cent) Aboriginal people are aged under 34, compared to less than half (44.8 per cent) of nonAboriginal people.
Seniors account for 13.7 per cent of the non-Aboriginal population, compared to 6.0 per cent of Aboriginal people
living in Surrey.
Immigrant Population*
Chart 9: Immigration status as proportion of
population, Surrey and Metro Vancouver, 2016*

220,155 people (43.0 per cent of the total Surrey
population) in 2016 were immigrants to Canada.
Surrey’s proportion of immigrants is similar to that for
Metro Vancouver.
Non-permanent residents (who include people from
other countries, and family members living with
them, who have a work or study permit in Canada, or
who are refugee claimants), make up 2.0 per cent of
Surrey’s population.

Immigrants are people who are, or who have ever
been, landed immigrants or permanent residents.
They have been given the right to live in Canada
permanently by immigration authorities, and a
proportion of them will have obtained Canadian
citizenship.

*

25% data (census)

13
Surrey Community Profile, 2019

Chart 10: Percentage of immigrants in Surrey
communities , 2016*

Chart 12: Countries of origin, all Surrey immigrants,
2016*

People who have immigrated to Canada make up
around half (between 47.6 per cent and 49.9 per cent)
of people living in Guildford, Newton, Whalley and
Fleetwood. In contrast, less than a third (30.3 per
cent) of South Surrey’s population are immigrants to
Canada, and less than a quarter (23.4 per cent) of the
Cloverdale population.

Of all Surrey immigrants, 56.5 per cent were from
India (37.1 per cent), the Philippines (11.0 per cent),
and China (8.4 per cent).
Chart 13: Countries of origin for people who
immigrated to Canada 2011-2016, Surrey*

Chart 11: Time living in Canada, Surrey immigrants,
2016*

Two thirds (66.8 per cent) of Surrey’s immigrants had
been living in Canada for at least a decade. Between
2011 and 2016, 36,340 immigrants moved to Canada
and settled in Surrey (16.5 per cent of all immigrants).

Amongst people who had immigrated to Canada
between 2011 and 2016, the proportions immigrating
from India (41.3 per cent), the Philippines (14.5 per
cent) and China (12.8 per cent) had increased, and
these three countries accounted for 68.6 per cent of
all recent immigrants.
The fourth and fifth most common countries of birth
changed from the United Kingdom and Fiji for the
total immigrant population, to Iraq and South Korea
for recent immigrants only.

14
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Refugee Population

Chart 14: Country of origin, 2016-2017 GARs residing
in Surrey

Canadian refugees have been referred to Canada by
the United Nations Refugee Agency. Governmentassisted refugees (GARs) have been granted
permanent residency in Canada due to a wellfounded fear of persecution should they return to
their home country, including for reasons of race,
religion, nationality, membership of social groups or
political opinion. Refugees may also have been
seriously and personally affected by civil war or
armed conflict, or have suffered a massive violation of
human rights.
The initial resettlement is entirely supported by the
Government of Canada or Quebec. This support is
delivered by Immigration, Refugees and Citizenship
Canada (IRCC) and supported non-governmental
agencies. Refugees can also be supported by private
sponsors.
10.9 per cent of Surrey immigrants (20,490 people)
who had arrived in Canada since 1980 had been
admitted to the country as refugees (both GAR and
those privately sponsored). This includes 3,715 who
had moved to Canada in the previous five years and
were living in Surrey in 2016 (they may or may not
have lived elsewhere previously).
In 2016 and 2017, Surrey had more GAR arrivals than
any other municipality in British Columbia (Immigrant
Services Society of BC, 2018). In 2016 1,070 GARs
settled in Surrey, compared to 842 that settled
elsewhere in the province. There were less GAR
arrivals in 2017: 329 GARs settled in Surrey, and a
further 368 settled in other parts of BC.

*

25% data (census)

15
Surrey Community Profile, 2019

Chart 14 shows the home countries of the 1,399 2016
and 2017 GARs who ultimately settled in Surrey.
Three quarters (75.3 per cent) are Syrian refugees.
There are also significant communities of recently
arrived GARs from Congo, Iraq, Eritrea, Somalia,
Myanmar and Afghanistan. A further 61 GARs were
from twelve separate countries.
Mobility*
Across Metro Vancouver more than two fifths of
people lived in a different dwelling in 2016 than they
did at the previous census (43.8 per cent of people in
Metro Vancouver had moved at least once in the
previous five years). Five years previously 8.1 per cent
of the Metro Vancouver population had been living in
a different country.
Most people within Metro Vancouver had been living
in the same municipality as they had the previous year
(92.9 per cent), of whom 84.2 per cent had not moved
residence.

Chart 15: Mobility status of population five years and
over, Surrey, 2016

proportion of people who had moved, and Fleetwood
had the lowest.

LANGUAGE
Spoken Languages*
Chart 17: Knowledge of official languages, Surrey
residents, 2016

Within the previous five years over two fifths (44.5
per cent) of Surrey’s population had moved
residence. Most (25.4 per cent of all residents) had
previously been living at another address in Surrey.
However 11.3 per cent had moved from other places
in Canada, and 7.8 per cent had been living in a
different country five years earlier.
94.0 per cent of Surrey residents had been living at
the same address the previous year, or elsewhere
within the municipality.
Chart 16: Percentage of movers in previous year,
Surrey communities, 2016

Most Surrey residents know either English (88.9 per
cent) or English and French (4.5 per cent). 33,480
people, 6.5 per cent of the population are not able to
conduct a conversation in either of Canada’s official
languages. 245 residents (rounded to 0.0 per cent)
speak French but not English.
Chart 18: Language spoken most often at home, single
responses

Across Surrey as a whole, 15.5 per cent of the
population had moved residence within the previous
year. There was little variation between the different
communities. Newton and Whalley had the highest

*

25% data (census)
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Two thirds of Surrey residents (66.2 per cent) usually
speak English at home, compared to 72.0 per cent
across the region.
More than one in six people (16.9 per cent) usually
speak Punjabi. Chinese languages (predominantly
Cantonese and Mandarin), are spoken at home by 5.2
per cent of Surrey residents.
Chart 19: Language spoken most often at home,
Surrey School District students, 2016/7

English Language Learning
BC School Districts enrol students in English Language
Learning (ELL) when their English language
proficiency is assessed to be sufficiently different
from standard English that they will face difficulties.
These difficulties may range from developing
intellectually; ability as a citizen; and achievement
that is expected for the provincial curriculum learning
outcomes (BC Ministry of Education, 2018).
Chart 20: Surrey School District ELL students, 2016/17,
per cent of total

Less than half (44.5 per cent) of students in Surrey
District schools in 2016/17 usually spoke English at
home. A fifth (22.3 per cent) spoke Punjabi.
Languages other than the top five accounted for
another fifth of students, including Arabic, Urdu,
Vietnamese and Japanese.

The proportion of Surrey K-12 students enrolled in ELL
has grown in each of the last five school years, from
21.1 per cent of all students in 2012/13 to 23.8 per
cent in 2016/17. A third (35.6 per cent) of Surrey
elementary school students were enrolled in ELL,
compared to 7.2 per cent of secondary students.

HOUSEHOLDS
Household Size
Chart 21: Private households by household size, Surrey and Metro Vancouver, 2016
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Surrey generally had larger household sizes than the region as a whole. The average size of Surrey households in
2016 was three persons (compared to 2.5 for Metro Vancouver). 52.0 per cent of households had at least three
people living in them, compared to 40.1 per cent of households across Metro Vancouver. 17.4 per cent of Surrey
households were comprised of five or more persons.
A fifth (20.3 per cent) of Surrey households were made up of single individuals. Across Metro Vancouver the rate
of one person households was 28.7 per cent.
Living Arrangements
Chart 22: Living arrangements, Surrey residents aged over 15, 2016

More than four in five people over the age of 15 (83.6 per cent) in Surrey were living in census families in 2016.
Of those who were not in census families, most lived alone, while similar proportions lived with other relatives or
lived with non relatives only.
34,520 people (8.2 per cent) aged over 15 in Surrey were living alone in 2016. Of these 180 were between the
ages of 15 and 19, and 1,140 were between the ages of 20 and 24.
The proportion of young adults aged 20 to 34 living with at least one parent was 48.4 per cent, compared to 45.1
per cent in 2011.
11,415 seniors (over 65 years of age) lived alone in 2016, including 1,885 people over 85.

18
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FAMILIES WITH CHILDREN
Living Arrangements of children and families
Chart 23: Living arrangements of families with children, Surrey, 2016

Statistics Canada (2017b) defines census families as a married or common law couple (of opposite or same sex)
with or without children; or a lone parent with a child under the age of 25 that does not have a spouse or their
own child living in the household. Children may be children by birth, marriage, common-law union or adoption
regardless of their age or marital status as long as they live in the dwelling and do not have their own married
spouse, common-law partner or child living in the dwelling.
There are 96,315 census families in private households in Surrey (66.7 per cent of all census families) that include
children (of all ages). Of these a fifth (22.4 per cent) are headed by a lone parent. Families headed by a couple are
most likely to have two children, while lone parent families most often have an only child.
Chart 24: Lone parent families by sex of parent,
Surrey, 2016

Chart 25: Living arrangements of children under 14,
Surrey, 2016

Four fifths (80.2 per cent) of lone parent families are
headed by a female parent.

Of the 92,485 children aged under 14, most live with
two parents (80.1 per cent) live with two biological or
adoptive parents, and 14.7 per cent live with a lone

19
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parent. 340 children under 14 live in foster families, and 850 live with grandparents or other relatives.
Access to Childcare
In 2015 Surrey had 12.2 child care spaces per 100 children aged 12 and under (compared to 18.5 spaces per 100
children across Metro Vancouver) (Metro Vancouver, 2015c). In real terms this equates to an estimated 9,675
child care spaces for an estimated 79,600 children.
In 2017 the median monthly fee for full time childcare was $1,050 for infants, $920 for toddlers and $800 for
preschoolers (Canadian Centre for Policy Alternatives, 2017). Over three quarters (78 per cent) of childcare centres
maintained a waitlist, as demand was higher than supply.
Early Childhood Indicators
The Early Development Instrument is a measurement
tool to identify childhood vulnerabilities in the
following domains: Physical Health and Well-being;
Social Competence; Emotional Maturity; Language
and Cognitive Skills; Communication Skills; and any
combination of those. Vulnerability is defined as “the
portion of early childhood population which, without
additional support and care, may experience future

challenges in school and society” (Human Early
Learning Partnership (HELP), UBC). The EDI map
below shows the vulnerability rates in 2016 across all
domains, for children entering kindergarten in School
District 36 which encompasses the City of Surrey. The
darker the shading, the higher the developmental
vulnerability. For example, Guildford West is the
Surrey neighborhood that has the highest level of
vulnerability at 51%. Both Newton Southeast and
Semiahmoo have the lowest level at 19%.

20
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Source: HELP, UBC
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Middle Childhood Indicators
Childhood development does not end when a child
enters school; in fact important cognitive, social and
emotional development continues to occur and life
skills are learned, during the middle years (6-12 years
old). The Middle Childhood Development Instrument
(MDI) was developed to assess five areas of
development that are strongly linked to well-being,
health, and academic achievement. It focuses on
highlighting the factors that support and optimize
development in middle childhood: Social and
Emotional Development; Physical Health and
Wellbeing; Connectedness to Adults and Peers;
School Experiences; and Use of After-School Time.

The survey is completed by children in grades 4 and 7.
One of the key aspects of the MDI is the Well-being
Index, a summary measure that illustrates the
number of children who are “thriving” in a
neighborhood or school district. Children who are
‘thriving’ are those who report positive outcomes
related to optimism, happiness, self-esteem, absence
of sadness and general health. The MDI Map below
shows the percentage of Grade 4 children in
2017/2018 who are considered to be “thriving” in
each of the Surrey neighbourhoods. For example,
Rosemary is the Surrey neighborhood that has the
highest level of children thriving at 59% and Whalley
North has the lowest level at 27%.

22
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Source: HELP, UBC
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EDUCATION
High school student graduation rates
Chart 26: Six Year Graduation Rate, Various Populations, Surrey School District, 2015/16

Within Surrey School District (2015/16 figures), female students and ELL students have the highest graduation
rates (93.3 per cent and 92.3 per cent respectively). 85.3 per cent of male students graduate within six years of
starting high school.
In 2005 the BC government committed to close gaps in educational outcomes between Aboriginal and nonAboriginal students, and to increase the Aboriginal graduation rate to 85% by 2015 (Office of the Auditor General
of British Columbia, 2015). Although the gap between Aboriginal and non-Aboriginal students did reduce, a 2015
audit of Aboriginal students in BC concluded that this group was the cohort least likely to graduate within six years
of starting high school, with a province-wide rate of 62 per cent in 2014 (compared to 87% for non-Aboriginal
students). For the 2016/17 school year, the provincial six year completion rates were 66 per cent for Aboriginal
students and 86 per cent for non-Aboriginal students.
For Surrey School District in the 2015/16 school year, 54.3 per cent of Aboriginal students (n=325) graduated
within six years of starting high school, the lowest proportion among all cohorts. Over the previous four years the
proportion ranged from 48.2 per cent in the 2012/13 school year to 61.0 per cent in 2013/14.
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Level of Education, Adults*
Chart 27: Surrey and Metro Vancouver educational attainment, population aged 25 to 64, 2016

Surrey residents generally have a lower level of education than the region as a whole. A quarter of people in Surrey
(27.0 per cent) have a bachelor’s degree or higher, compared to a rate of 37.5 per cent for Metro Vancouver.
Surrey residents were also more likely to have no certificate (12.5 per cent compared to 8.0 per cent).
Location of Study*
More than a third (36.1 per cent) of Surrey adults aged 25 to 64 with a postsecondary certificate, diploma or
degree studied outside Canada. Of these people almost three in ten (31.0 per cent) had obtained their
qualification in India.
Change in Educational Attainment*
Between 2006 and 2016 the proportion of Surrey residents aged 25 to 64 with bachelor’s degrees or above
increased from a fifth (20.3 per cent) to over a quarter (27.0 per cent), in line with the Canadian trend (Statistics
Canada, 2017c). Meanwhile, during the same time period, the proportion of people aged 25 to 64 in Surrey with
education below a bachelor’s degree fell for both genders in all categories, except for a 2.8 per cent increase in
men with a high school diploma as their highest level of education.

*

25% data (census)

*

25% data (census)

25
Surrey Community Profile, 2019

Chart 28: Change in proportion of people with different educational attainment, males and females aged 25 to 64,
Surrey, 2006-2016

Since the early 1990s young women have been more likely to have education of a bachelor’s degree or higher
than young men (Statistics Canada, 2017c). Looking at the difference between male and female educational
attainment shows that the proportion of females with a bachelor’s degree or above rose by a tenth (9.5 per cent),
compared to an increase of 5.2 per cent for males.

INCOME
Household Income
The after-tax median household income is the amount where exactly half the households have a higher income,
and half have an income below that amount. The 2015 median after-tax income of Surrey households was
$68,060, the ninth highest amongst all Metro Vancouver cities and district municipalities (the highest after-tax
household income was $88,393 in North Vancouver District Municipality). The median after-tax income of
households across Metro Vancouver was $63,365.
Chart 29: Median household income (after tax), 2015, Surrey communities

Chart 29 illustrates the disparity in median household income (after-tax) across the six Surrey communities. The
highest 2015 household median income was in Cloverdale (at $79,820). Two communities, Guildford and Whalley
have median household incomes below the median for all of the city. Income in Whalley, the community with the
lowest median household income, was $23,033 below the median Cloverdale household income.
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Chart 30: After-tax income groups for households, Surrey, 2015

Chart 30 shows the distribution of Surrey households across after-tax income brackets, with the absolute number
and overall percentage of households that fall in each range. Due to the information available from Statistics
Canada, the brackets are not evenly distributed.
Two fifths (43.4 per cent) of Surrey households had incomes below $59,999 in 2015, and a further fifth (22.9 per
cent) reported incomes between $60,000 and $89,999. Meanwhile 27,730 households (16.3 per cent) had aftertax incomes of at least $125,000.
Chart 31: Percentage of Surrey households with 2015 after-tax income over $100,000, by community

The proportion of households that have an after-tax income (2015) of at least $100,000 varies considerably across
the six Surrey communities. More than three in ten households in Cloverdale, South Surrey and Fleetwood have
after-tax incomes of over $100,000. In contrast less than one in five Whalley households (18.3 per cent) have this
level of income.
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Economic Family Income
Chart 32: Surrey economic family decile group, 2015, (based on Canadian distribution of after-tax income)

The measure of median household income does not allow for true comparisons across geographies or time as it
does not differentiate between households of different sizes. For example, one person households will generally
have a lower income than households of two or more. Thus an area with a large proportion of one person
households will often have a lower median household income than an area with a larger proportion of two plus
person households. Therefore Statistics Canada presents information for economic family decile groups, adjusting
income to allow for economies of scale that arise from living with other people. People living in Canada were
divided into ten equal sized groups (deciles) from lowest to highest after-tax family income.
Chart 32 shows the proportion and absolute number of people in Surrey according to their economic family decile
group of adjusted 2015 after-tax income in relation to the Canadian distribution of adjusted after-tax income. The
chart shows that similar proportions of Surrey economic families have incomes in the first to ninth deciles as
Canadians as a whole. The only income decile where Surrey families have more than a percentage point difference
to Canadian families is the top decile (7.9 per cent of Surrey families have incomes in the top tenth of the
distribution).
Low Income
Chart 33: Low Income Measure After Tax by age group, Surrey and Metro Vancouver, 2015
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The Low Income Measure After Tax (LIM-AT) is calculated by Statistics Canada. It is a purely relative low-income
measure, and can be calculated for various family sizes. It refers to households whose after-tax income is less than
half the Canadian median family income. It does not take account of different costs of living across the country.
Surrey’s rate of LIM-AT is lower than the Metro Vancouver rate for all age groups, and seniors, but is higher than
the regional rate for children.
Chart 34: Prevalence of LIM (after tax) for population aged 0-5, Surrey communities

A quarter of children aged five and under in Guildford (26.8 per cent of all young children) and Whalley (24.2 per
cent) are in low income. Cloverdale is the only Surrey community where less than a tenth (9.2 per cent) of children
aged five and under are in low income.
Income by Family Type and Gender

Chart 36: Median employment income Surrey full time
workers over 15 years of age, 2015*(25% data)

Chart 35: Median 2015 after-tax family income by
family type for one census family households, Surrey

Amongst Surrey families, lone parent families had the
lowest median after tax income, and couples with
children had the highest.
People living in lone parent families had a low income
rate (LIM-AT) of 28.6 per cent, compared to 14.2 per
cent living in couples with children. Couple families
without children had a rate of 8.0 per cent.
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Amongst individuals, the median employment
income in 2015 for full time workers (aged 15 and
over) was $50,026 (compared to $54,955 across
Metro Vancouver). Male median employment income
was 25.6 per cent higher than female median
employment income, a real difference of $11,368.

Changes in income and housing prices, 2005-2015
Chart 37: Change in income, housing price, rent, and
inflation, Surrey, 2005-2015

(excluding South Surrey), and 87.7 per cent in South
Surrey and White Rock.
Between June 2015 and June 2017 the benchmark
price rose of single detached houses in Surrey
(excluding South Surrey) by 51.3 per cent to
$1,043,400; and by 51.8 per cent in South Surrey and
White Rock to $1,493,300.
The average monthly rent of apartments also
increased, with a two bedroom apartment’s rental
value rising to $915 (excluding South Surrey), an
increase of 22.0 per cent over a decade.

EMPLOYMENT
Labour Force Participation and Unemployment*

Chart 37 shows the change in household after-tax
median income, the housing price index of a single
detached house, and the median rent for a two
bedroom apartment between 2005 and 2015. During
the same time period the rate of inflation was 18 per
cent.
The median after tax income of Surrey households
increased by 28.6 per cent between 2005 and 2015,
higher than the inflation rate of 18 per cent. This
figure applies to the total number of households at
the time of the 2006 and 2016 censuses. The increase
could be due to a combination of several factors,
including people earning more; people with lower
incomes leaving the city; and people with higher
incomes moving into the city.
Trends in house prices can be tracked using the
housing price index (HPI), which considers typical
homes and excludes the extreme high-end and lowend properties. The ‘benchmark property’ represents
a typical residential property within a municipality.
The Real Estate Board of Greater Vancouver
separates Surrey housing information into Surrey (all
of the City’s communities except for South Surrey),
and South Surrey and White Rock.

Table 3: Labour force participation and
unemployment, population over 15, Surrey and Metro
Vancouver, 2016

Participation Rate

Unemployment
rate

Surrey

Metro
Vancouver

Surrey

Metro
Vancouver

Total

65.5

65.7

6.5

5.8

Male

70.7

70.4

5.8

5.6

Female

60.6

61.2

7.3

6

Source: Statistics Canada, 2016

Surrey males are more likely than females to
participate in the workforce (70.7 per cent of males
compared to 60.6 per cent of females). The
unemployment rate for Surrey is 6.5 per cent, and is
higher for females (7.3 per cent) than males (5.8 per
cent).
Unemployment is highest for the 15 to 24 year age
group, at 12.4 per cent (compared to 5.3 per cent of
people aged 25 to 64; and 8.2 per cent for seniors).

In the decade up to 2015 the benchmark price of
detached houses in Surrey rose by 83.1 per cent

*

25% data (census)
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Employment Projections
Chart 38: Employment projections, Surrey, 2021-2041

Surrey, alongside its continued upward population
trend, is projected to increase its total work force by
38.8 per cent between 2021 and 2041.
Workforce by Occupation*
Chart 39: Surrey workforce, aged 15 and over, by
broad occupational categories, 2016

Across the Lower Mainland 588,470 job openings are
expected to occur between 2018 and 2028, due to
workers leaving the workforce as well as economic
growth (Work BC, 2018). Three quarters (77 per cent)
of BC job openings in the next decade are forecast to
require at some level of post-secondary education or
training.
Job openings are likely to be filled by people entering
the work force for the first time; immigrants and
people from other provinces; as well as people drawn
into the labour force through more focused education
or training programs.
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In 2016 a quarter (26.2 per cent) of Surrey workers
were employed in sales and service occupations. A
further one in five (19.0 per cent) were employed in
trades, transport and equipment operator
occupations, and 14.8 per cent in business, finance
and administrative occupations.
Surrey’s current top five occupational groups are
expected to account for almost three quarters of all
Metro Vancouver job openings over the ten years to
2027 (Work BC, 2018).

Chart 40: Proportions of men and women working in different occupations, Surrey, 2016*

Males are particularly dominant in trades, transport and equipment operator industries (accounting for 93.8 per
cent of the industry’s workforce) and natural resources (80.6 per cent). Almost two thirds of Surrey workers (63.9
per cent) in management occupations are male.
Female dominated occupations for Surrey workers are health (80.2 per cent of the workforce), education, law and
social, community and government (70.1 per cent), and business, finance and administration (69.8 per cent).
Business Licenses and Self Employment*
Chart 41: # Business licenses issued, Surrey, 2005-2016, with Metro Vancouver trend

In common with Metro Vancouver, Surrey has seen an overall trend of increasing new and renewed business
licenses over the previous decade (from 17,552 in 2005 to 21,625 in 2015), although some years have seen
reductions. Since 2013 the number has remained high. During this time period the number of business licenses
issued increased by 23.2 per cent, compared to a 17.9 per cent increase for Metro Vancouver.

*

25% data (census)
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Chart 42: Male and female self-employment rates,
Surrey, 2016

Chart 44: Time spent commuting to work, Surrey
labour force aged 15 and over, 2016

The proportion of the Surrey workforce that is self
employed is lower than that for Metro Vancouver,
with men more likely than women to be self
employed. A quarter (24.7 per cent) of seniors are
self-employed, compared to 12.9 per cent of people
aged between 25 and 64.

The average commuting duration for Surrey workers
is 32.4 minutes, compared to 29.7 minutes across the
region.

Travel to Work*
Chart 43: Main mode of travel to work, Surrey labour
force aged 15 and over, 2016

Surrey workers are most likely to travel between 15
and 44 minutes each day to get to work (54.6 per cent
of all workers). 15.8 per cent, or 37,655 people
commute for at least an hour (each way) every day.

HOUSING
Housing Supply
Chart 45: Number of occupied private dwellings,
Surrey, 2006-2016

Four out of five (80.9 per cent) people in the Surrey
labour force commute in a car, truck or van;
predominantly as a driver (74.0 per cent of all
commuters). 14.9 per cent of the workforce use
transit to travel to work, and less than one in twenty
(4.2 per cent) have an active commute.

*

25% data (census)
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The number of occupied private dwellings has grown
by over 38,000 (29.6 per cent) over the last ten years
to 169,965 in 2016.

Chart 46: Projected number of private dwellings,
Surrey, 2021-2041

In line with the forecast growth in population, the
number of private dwellings is expected to continue
to increase over the coming decades, to 275,000 in
2041.

Housing Types
Chart 47: Surrey and Metro Vancouver occupied dwelling types, 2016

More than one in six (17.7 per cent) of the region’s occupied dwellings are in the City of Surrey. Despite this, it has
a noticeably different housing profile from Metro Vancouver.
More than a third of Surrey’s dwellings (35.4 per cent) are single detached houses, compared to 29.4 per cent of
dwellings in the region.
The 2016 census has a classification of apartments in duplexes, which, in Metro Vancouver, primarily refers to
secondary suites. Secondary suites are units within a single detached home. The true amount is difficult to
measure as secondary suites can flow from being occupied as a dwelling (and therefore the single detached home
would be recorded as two apartments in a duplex); to reverting to being part of the home (in which case the
dwelling would be classified as a single detached house). Secondary suites account for a large proportion of the
rental housing stock in Metro Vancouver (approximately 23 per cent to 25 per cent of all rental households (Metro
Vancouver, 2018)). Rents tend to be lower than purpose built rental apartments, and they can make single family
dwellings more affordable for owners for whom rental income can make house ownership possible (Metro
Vancouver, 2018). More than a fifth (22.1 per cent) of dwellings (37,535 units) in Surrey were recorded as duplexes
at the last census, higher than the regional rate of 16.3 per cent.
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While Surrey has a large proportion (20.3 per cent) of apartments in buildings of four storeys or less, apartments
in taller buildings account for only 3.6 per cent of occupied dwellings, compared to 16.7 per cent across the region.
Chart 48: Percentage change in Surrey and Metro Vancouver occupied housing types, 2006-2016

In the decade between the 2006 and 2016 censuses, as the population has increased, the Metro Vancouver region
has seen a change in the types of housing, with reductions in the proportions of single detached houses, and
increases in secondary suite units and apartments in buildings over five storeys.
Over the same decade in Surrey, there was a decrease of over eight per cent in the proportion of dwellings that
are single detached houses, and an increase in the proportion of secondary suite units / duplexes (4.7 per cent)
and row houses (4.0 per cent). Surrey had a smaller increase in the proportion of apartments over five storeys
than Metro Vancouver (1.7 per cent compared to 4.0 per cent).
Chart 49: 2006-2016 actual change in occupied dwellings, Surrey

In 2016 there were more than 38,000 additional occupied dwellings in Surrey than ten years previously. The only
dwelling type that saw a reduction was a small decrease in semi-detached housing and ‘other’ dwelling types.
The largest increase was for secondary suite units / duplexes (14,717 more in 2016), and row houses (11,287
more).
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Housing Tenure*

Vacancy Rate and Rents

Chart 50: Housing tenure, Surrey and Metro
Vancouver

Chart 52: Vacancy Rate, Surrey and Metro Vancouver,
2018

Seven out of ten (71.2 per cent) of Surrey households
are owner-occupied, and 28.8 per cent are rented.
Surrey has a higher rate of ownership than Metro
Vancouver.
Chart 51: Percentage of renter households, Surrey
communities, 2016

In common with other Metro Vancouver
municipalities, the vacancy rate for all housing types
(by number of bedrooms) in Surrey is substantially
lower than the three per cent rate that is seen as
‘healthy’. Chart 52 illustrates that the vacancy rates in
Surrey are lower than regional rates for each housing
type. In 2018 every rental type had a vacancy of half
a percentage point or less, and for bachelor
apartments or those with at least three bedrooms,
the rate was zero per cent.
Table 4: Average rent, and percentage change, Surrey
and Metro Vancouver, 2017/18

The tenure across the different Surrey communities
varies considerably. More than two fifths (44.3 per
cent) of Whalley occupied private households are
rented. Three in ten households in Newton and
Guildford are rented. The lowest rental rate is in
South Surrey where 16.7 per cent of households are
renter households.

*

Average rent

% change in
average rent
(2016 – 2017)

Surrey

$ 1,079

7.4

Metro Vancouver

$1,385

6.8

Source: CMHC, 2017

The average rent for Surrey dwellings increased by 7.4
per cent between 2017 and 2018, to $1,385. The
average rent for the region is higher, with similar
annual increases.

25% data (census)
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Households Headed by Seniors: Tenure and Mortgage*
Chart 53: Number of Surrey households headed by seniors, with number and proportion of mortgage holders and
renters, 2016

35,100 Surrey primary household maintainers (person who pays the rent or mortgage, taxes, et cetera for the
dwelling) in 2016 were over 65, including 3,510 over the age of 85.
9,265 of these seniors also had a mortgage, although the proportion reduces for each age group (from three in
ten (31.7 per cent) of the 65 to 74 age group, down to 12.4 per cent of over 85s.
6,180 primary household maintainers over 65 years old were renting in 2016, including 575 people over the age
of 85.

SOCIAL INDICATORS
Core Housing Need
Chart 54: Core housing need and unaffordable housing
rates, Surrey, Metro Vancouver, BC, 2016

housing need is one where the dwelling is considered
unsuitable, inadequate or unaffordable, and whose
income levels mean that the household could not
afford alternative suitable and adequate housing in
their community. The indicator uses income data to
measure affordability. Therefore in an area where
income reporting may not be fully accurate, the
measure is less meaningful.
Metro Vancouver’s rate of core housing need is the
second highest among census metropolitan areas in
the country.
Surrey has high rates of core housing need, equating
to 27,740 households in 2016 (17.1 per cent of all
households). For each indicator (overall, unaffordable
for all, owners and renters), Surrey has lower rates
than Metro Vancouver. Over a third (37.4 per cent) of
renter households are considered to be unaffordable.

Statistics Canada and the Canada Mortgage and
Housing Corporation use 2016 census data to
calculate core housing need. A household in core
*

25% data (census)
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Homelessness
Table 5: Sheltered and Unsheltered Homeless Surrey
and Metro Vancouver, 2017

Surrey

Metro
Vancouver

Sheltered #

399

2,573

Unsheltered #

203

1,032

Total Homeless #

602

3,605

Total, % of region

17%

100%

Change in total
homeless, 2014-2017

49%

30%

Source: BC Non-Profit Housing Association and M. Thomson Consulting, 2017

The Homeless Count in Metro Vancouver takes place
every three years. It is a conservative estimate of
homelessness because it measures the number of
homeless people who the surveyors find on a specific
day. This point-in-time measure cannot fully account

for the “hidden homeless” who may be couch-surfing,
sleeping in cars or otherwise less visible. It also does
not fully account for the “vulnerably housed” who are
people living in unsafe, unstable and / or unaffordable
housing, who have a significant risk of becoming
absolutely homeless (The Greater Vancouver
Regional Steering Committee on Homelessness
(RSCH), 2014).
In 2017, 602 people in Surrey were identified as
homeless, of whom 203 were without shelter.
Aboriginal people are over-represented in the
region’s homeless population, attributed to a range of
barriers such as poverty, racism and intergenerational
trauma
(Aboriginal
Homelessness
Steering
Committee, 2017; B.C. Non-Profit Housing
Association & M. Thomson Consulting, 2017). Within
Surrey a fifth (22.8 per cent) of homeless people
(sheltered and unsheltered) in 2017 were Aboriginal,
compared to 2.6 per cent of the general population
who identified as Aboriginal.

Voting Turnout
Chart 55: Voting turnout, 2017 provincial election, Surrey electoral districts

In the 2017 provincial general election, turnout for the nine electoral districts in Surrey ranged between 54.6 of
eligible voters in Surrey-Green Timbers to 67.1 per cent in Surrey White Rock. Surrey White Rock electoral district
includes part of South Surrey as well as White Rock and Semiahmoo Indian Reserve. Due to 2015 boundary
changes to provincial electoral districts it is not possible to directly compare turnout to the previous election.
However in 2013 turnout was generally lower, and the proportion of registered voters who used their vote ranged
from 46.3 per cent to 64.7 per cent across the eight districts that existed at the time.
The provincial turnout rate for the 2017 election was 61.2 per cent, compared to 57.1 per cent in 2013.
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Historically turnout for municipal elections is lower than provincial turnout. In the 2018 Surrey municipal election,
estimated eligible voter turnout was 32.9 per cent, lower than the average BC municipal turnout of 34.4 per cent
(CivicInfo BC, 2018).
Chart 56: Turnout by age group, 2017 provincial general election, all Surrey electoral districts

Across Surrey’s nine electoral districts (including Surrey White Rock), registered voters aged between 65 and 74
were most likely to vote (72.2 per cent of all registered voters of this age group). The age group least likely to
exercise their right to vote were young people between 25 and 34: less than half (43.5 per cent) of registered
voters voted in 2017. Meanwhile young people between 18 and 24 had similar voting turnout rates to older
generations.
Teenage pregnancy

Between 2011 and 2015 389 babies were born to mothers aged 20 or under in Surrey Local Health Area, a rate of
15.07 per 1,000 population, compared to 22.18 provincially. Surrey and White Rock is a smaller LHA, and had 20
births to mothers aged 20 or under, with a much lower rate per 1,000 population of 6.02.

Crime Rates
Chart 57: Crime Severity Indices, Surrey RCMP and BC,
2017
Surrey

Metro Vancouver
112.3

105.9
88.2

94.4

87.5
70.4

CSI

Violent CSI

Non-violent CSI

Source: Statistics Canada. Tables 35-10-0026-01; 35-

The Crime Severity Index (CSI) is a weighted measure
designed by the Canadian Centre for Justice Studies,
that assigns higher values to more serious crimes and
lower values to less serious, high volume crimes. It is
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based on all violations, including traffic, drug and
federal statutes. The higher the CSI value, the higher
the proportion of serious crimes. It is standardized to
100 in base year 2006.
Chart shows the overall CSI, violent CSI (based on
reported violent offences) and non-violent CSI (based
on reported non-violent offences) for Surrey and
Metro Vancouver in 2017.
Surrey had a higher CSI rate for total, violent, and
non-violent crime than the regional rate in each year
between 2013 and 2017. Of the 17 regional
municipalities with RCMP or municipal forces, Surrey
ranked third highest for overall, violent and nonviolent CSI.

Drug Related Deaths
Chart 58: Number of deaths by illicit drug overdose,
Surrey and all townships in BC, 2013-17

During 2017 Surrey recorded the second highest rate
of illicit drug overdose deaths across all BC townships
(after Vancouver). 176 people in Surrey died due to
an illegal drug overdose in 2017, 58 more deaths than
the previous year, and more deaths than 2013 to
2015 combined.
The number of such deaths province-wide rose from
333 in 2013 to 1,449 in 2017. Preliminary data
suggests that Fentanyl was detected in approximately
84 per cent of all BC overdose deaths in 2017. The BC
Coroners Service states that the increase in deaths
caused by illicit drug overdoses is caused by fentanyldetected deaths, as the number of such deaths
excluding fentanyl related has remained relatively
stable since 2011.

CALLS TO THE bc211 HELP LINE
bc211 is a United Way-funded information and
referral agency that responds to BC-wide calls, text
messages and email enquiries for help and
information about community, government and
social services. BC residents can also access bc211
services through The Red Book Online. bc211 also
responds to calls from four other helplines: VictimLink
BC, Alcohol & Drug Information and Referral Service,
Problem Gambling Helpline and the Youth Against
Violence Line. A look at the demographics of callers,
the reasons they call and the types of referrals made
provides insight into the issues Surrey residents face.

In 2017 8,371 calls were made from Surrey to bc211
and the other helplines, a reduction of 740 calls (8.8
per cent) from 2016.
Chart 59: Top five reasons for Surrey calls to bc211,
2017

Callers to bc211 can have more than one issue they
want to discuss when they call, or likewise there may
be no particular issue.
More than half (57.3 per cent) of Surrey bc211 calls
were related to housing and homelessness. A tenth
(10.0 per cent) were about substance use. The next
three most frequent enquiries were abuse; health;
and legal and public safety. Other issues that received
at least 300 calls were income and financial assistance
(5.0 per cent of all calls); mental health (4.6 per cent);
basic needs (4.4 per cent); and government services
(4.2 per cent).
Three fifths of callers (60.0 per cent) from Surrey were
female, and 40.0 per cent were male. Almost all
callers (95.1 per cent) were aged between 19 and 54.
Bc211 was primarily used by individuals calling about
themselves (82.0 per cent of all calls). Service
providers also used the service on behalf of clients,
accounting for 10.8 per cent of the 2017 calls.
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Chart 60: Most frequent 2017 bc211 referrals, Surrey

municipality, as well as in other areas; and telephone
and internet services.
Callers can be referred to more than one service in
one call. In line with the most frequent reason for
calls, the largest number of referrals for Surrey users
was for housing (3,455 referrals), of which most (71.5
per cent) were for services within the city. General
information was the next most common referral
(1,413), followed by education (722).

Bc211 is able to refer people to other services,
including those physically located within the

The issues that were most commonly referred to
services outside the municipality were financial
assistance (61.8 of referrals were to non-Surrey
agencies); education (55.4 per cent); and general
information (54.8 per cent).
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