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Program Manager's Report

We hopea your summear has been filled with good times and good
meamaorias. "Some of the best memorias are made in flip flops” — Kellia
Elmaore.

We'd like te help you maks more memaeries, s we are ending summer
with a pop-up play adventure inthe park on September ath! We'ra
thrilled to be one 18 steps on the Pop-Up Adventure Play Canada
Tour! Playworkers from the UK will be joining us for two very spacial
play events!

The first event is a pop-up playin the park-3¢ be sure to bring your
children for somefun inthe park with loose parts. This event will be
held at Goldstone Park, 5850 146 Street, Surrey. More details are
available on our website.

The second opportunity is an evening workshop for adults on September 6th. Please see our
website for more details.

Our training calendar for the fall is now out with lots of great training cpportunities; pleass
remembear to register soon to aveid disappeintment. Did you know that registration for training will
be available online starting on September 1st? Please visit our website in order to register for
workshops at any time of the day or night!!

Speaking of training, we hope that all of you have saved the date for our 21t Annual Children the
Heart of the Matter Conference on January 26 & 27, 2018 at the Bell Performing Arts Centre. We are
thrilled to announce that Scott Sampson, President and CEQ of Science World, is our Friday evening
Keynote speaker. Scott has appearad in many television documeantaries and served as a science
advisor for a variety of media projects, most recently the BEC movie, Walking With Dinosaurs He has
also authored multiple books including Dinosawr Odyssay: Fossil Threads in the Web of Lifa, and How
to Raise a2 Wild Child: The Art and Science of Falling in Love with Nature However, he is parhaps beast
knowmn as "Dr. Scott,” host and science advisor of the Emmy-nominated PES KIDS telavision sarias
Dinosaur Train, produced by the Jim Henson Company. Please share this exciting information about
this not-to-be missaed evening!

We weara dalighted to welzomea Ministar of State for
Child Care, Katrina Chen, to the CCRR for a
wondearful visit in early August! We look forward to
working togethear with Minister Chen.

Asalways, we encourage you to stop by the
office. We have our Sidewalk Saleon now and
we'd love to see you and don't forget to
update your child care files. Each time you do
50 you are entered to win a $50.00 gift card teo
Starbucks!!

Happy Reading!!
Sharlansa
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PROFESSIONAL DEVELOPMENT CALENDAR
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Looking forworkshops? Qur Fall Professional
Development Calendar has a great selection of
e citing and informativeworkshops for youl
Wisit our websitefor all the details!
childcaresptions. ca

early

years

learning store

Upcoming Sales

September October

25% off 25% off

puppets puzzies

December

November 25%r CFf

25% off 1item of your
wooden toys choice (excluding

flannel stories)

fomeexception:s may apply, e in-store for details
#00- 524G King George Boulevard, Surrey, BC

Did you know. .

As of June 30, 2017 on our database:

Mumber of library borrowers: 525

Mumber of RLMRs 48

Mumber of LFCC 128

Mumber of IHMA: 6%

Mumber of Group 3- 5 years: 63

Mumber of Infant/Toddler: 19

Mumber of Preschool 70

Mumber of Qut of School: 37

Mumber of Multiple license: 135

Mumber of Multi-age 101

Aprill to June 30, 2017

Mumber of attendeeas at training: ao0%

Mumber of library items borrowed: 2223

Mumber of families assisted with child care subsidy: 752
Mumber of caregivers assisted with child care subsidy: 25

Mumber of families assisted with child care referrals: 376
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Early Childhood Resource Library

Child- Centered Curriculums

i sumrnear tirme means that many of you spent mora tirme outdoors, with
i g little maore freadom in daily reutines. The library has had a display
E”Creatiue Constructors” that encourages open endead building of skills
vand use of tools, We hopeyou had the chance to visit and pick up one
i of the handouts. September doesn't mean that all the summer

E planning nesds to change howeaver, you may choeoseto switch it Up.

i Fallis around the corner. It brings change in attendance, transitions,
Vharvest time, and for many, a start to a new school year. Expectations
i increase for both children and adults. What doeas this time of year
Emeaﬂ foryour centre?

Curriculum [also known as program planninglis a focus for most early learning professionals at this time of year.
Whether your centre offers family child cares, multi-age cars, group care of prascho ol thare aremany aspacts to your
curriculum to consider. Any setting offering early care and learning will benefit from meaningful program

planning, routines, environmeants and materials,

Program planning In the library we see a trend of themes: apples, fall, thanksgiving, phonics and so on. We
arehereto sUppOr your programs, so if themes are what you are looking for, we have boxas hara to borrow,
However, what if the box is unavailable, or what if you decide that the children aren't really into the preplanned
theme? The resources inthe library are hare to support a child-led curriculum, and we encoudrage program planning
baszed on the children's interest and natural ability to learn.

How do you continue your program planning to flow inte Septembear?

Routine- Septamber is a3 time to re-astablish routine with childran in continued care, and for children new to thea
centre to learn the routine. A simple, warm, and calm environment allows the children to focus onthe relationships
with the adults and the other children. Those ralationships will help the child feel safe and secure, and supporting
theair social and emotional developmeant is the first step in learning. For moreinformation on so cial emoticonal
development, natural envirenments, and brain development, please chack out our adult resource books inthe library.
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Early Childhood Resource Library

Materials— Cnceyou have bagunforming connactions with the childran, itwill be time to intreduce new materials.
Animportant part of environmeant set Up is to introduce naw items slowly. Gathearing time (circletimeal is a
wondaerfultimste intreduce new itams. Heare are semeasuggestions for intreducing naw materials:

1  Demonstrate different ways the materials can be used;

1 Getideasfrom the children, observe their undearstanding and where they are at developmentally;
1  Brainstorm with them aboeut how they can take care of the items and use tham properly,

1 Support growthin theair skills to creatively usethe new items.

Thelibrary has a variety ‘:'dISCnvc

of materials to sUpport I Jnaturcy

the children's interest, with

such as "The Young
Sckenust Sories™ by Ingrid
Chatfour and Karen Worth.

VOu n;

Environment- The environmeant should be reflective of the children's interaest and stage of development. Including
open-endead items in all areas of the space allows for a child- center ed environmant. They can explore and learn at
theair own pace which will encourage skills in all areas of their developmeant. As child care providers and educators,
thisis a great time of year to declutter thaindoor and cutdoor environment. Howeavar, it's important to invoelvethsa
children inthe process and not to take away any projects they are still working on. Invelving them in environmeant
set Up Duilds their self esteam and supports learning. As an added bonus, it gives the adults moratimea to foous on
caring and nurturing, and to build relationships with the children.

By Kathlesn MacDonald, Library and Qutreach staff

Don't forget LOOSE PARTS!

Wehave mosaictiles plastic gems,
glass rocks marbles, nature iterms
and so much mere! Fabulous for

opern-anded eiploration and
imaginary play!

E Lovethe library resources but don't have a subscription? i
i Wavea simplified the procass! 1

Call or email us andwe'll fill youin, 604- 572-8032 ext 1505 / ecrlibrary@oeptions.be ca
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Child Care Fee Survey 2017

657 child care facilities were invited Lo respond 1o the fee survey
102 child care tacibities submitted responses

Aversge Fee Responses
2 day 12401 10
5 days per waek 20484 10
4 days por week S 24867 6
5 days per weok S 312 60 9

Jally Fees

thly Fes

Ages  Average Fee Responses Ages Average Fee Responses

0 18 Months § 42 00 4 0« 1B Months $ R3750 4

18 Months - 3years $ 3833 L4 18 Months - Syears $ Jea 67 3
3-5Years S 3750 2 3-S5Years § 74625

School Age § 2000 2 School Age § 3500 2

Daily Foes

Mo

thiy Fee

Ages  Average Fee Responses Ages  Average Fee  Responses

0 - 18 Months $ 4631 35 0 - 18 Months § H#50 55 M

18 Months - Syears S 4455 $4 18 Momhs - Syears $ B32 55 LS
$ -5 Years § 42 46 8 $-5Yeurs $ 7118 “

School dge $ 2948 50| School Age § R30 69 29

Dzily Fass

M

‘

thly Fee

Ages  Average Fee Responses

Ages

Average Fee  Responses

0 - 18 Manmths $ 54 31 6

18 Months - 3years S 4819 7
3-5Years S 719 13

School Age & 2857 a4

O - 18 Months
18 Monmths - 3 years
3.5 Yoars

School Age

5 98594 8

$ 84389 8
S 6714 18
4 4845 1

Job hunting or hiring?

Yisit Child Care Options Gnline
Job Board

Many job-seskears and amployers
have used our online job board o
findthaperfact job or parfect
employeeal You could beone of
them!

Browse cuUrrent postings of post
your own job descriptions on our
website.

bt Ao childcareosptions. calf
job-postings/browse- aur-job-
postings!

UFDATE ¥ OUR FACILITY INFORMATION AND WIN A 550 STARBUCKS GIFT CARD!

Do you have any vacancies? Have your hours changed? If anything at all is differant in your child care file, updateit

and you will be enterad ina draw to wina $50.00 Starbucks gift card!

How <an you win?

Between now and September 20, 2017 update your facility information for a chance to

wWin.

Ways to Update your file:

-Call aod-572-8032 and talk with one of our staff

-Ermnail childcareoptions@options. bo.ca your changsas and ba sure to includein the

subject line: Lipdate my file

-Wisit the ChildCarePro portal and update your file yourself

Opento child care facilities in Delta, Surrey and White Ro ck who are on our database,

Child Care Qptions CCRR provides families in Dealta, Surrey and White Rock with child
care and preschool referrals, We do our best to give families up-to-dateand current

information. Please updateyour file on aregular basis to kKeep yolur services current.

Fall 2017
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Family Child Care
PrOVider Drop- l ns ARE YOU A CHILD CARE PROFESSIONAL?

QN many cocasions we have had parents
comrment that providers were not returning
their phone calls or emails. [tis important that
child care providers taketha time to attend to
aermails and telephone meassages in atimealy
mannear. This not only can secure naw familiaes
foryour facility but it alse can promote future
business and recommendations betwean
parents This is impoertant even whan your
facility iz full as it provides a professional
imadgeinthe child care community. We
undearstand that you are busy with the
children, however following up at quiet times
through the day or at least at the end of the
day lets families know they are a priority as
wiall,

Newton Ladner

Newton Early Years Centre Ladner ECD Hub
100-6846 King George Blvd. 205 - 5000 Bridge St
Upcoming dates: Upcoming dates:
October 4th Septernber 29th
Novernber 1st Oclober 27th
December 6th November 24th

W Childnen
THE PEART,OF THE MATTER
January 26" 2771 2018

SAVE THE DATE 2018

The Bell Performing Arts Centre
65250 144 5t Surrey, BC

Laminating

The laminater is available onthe first and third
Saturday of each maonth as well as evenings on
the following dates:

Saptambear 21 Dctobear 19
MHovember 16 December 21

Flease call ahead sowe can havethe laminator
turned on and ready for your Use.

Fall 2017 childcareoptions. ca page 7



Child Care Provider Spotlight: Sylvia Herd

Sylvia Herd is the owner of Bunny Hutch Family Child Care and has bean a licensed family child care providear for
oyear 30 years, Sheis alse currently teaching Good Beginnings child care training at Kwantlen Polytechnic Linivearsity.

How did you get started in child care?

by first introduction to the child carefield was when |
was atesnager and had the epportunity to help inmy
niece's child care. | enjoyead it so much that | decided |
would get my ECE certification.

How Llong have you been working with children?

| received my Early Childhood Education certificate in
1576 and have been working with children for 41 years.
When our daughter was bornin 1984, | did LNR carefor
the first year and then became a licensed family child
care provider when she turned ones

What are the benefits of working at home?

The advantagewas that | was able to stay home and take
care of my children as well as care for othar childr e, [t
was wonderful because they always had friends to play
with and we did lots of activities. Whean my children
started school | could see theam off inthe maorning and
behomeforthem after school

What are the disadvantages?

Themain disadvantage is when you are not fesling well
you still need to carry on. 've been very lucky with my
health and | also have had somecna work with me over
the years 5o | know there is somecne who cantake over
of help out when | neeaed them. Another disadvantage is
long hours with the children and even whean the childran
arenotthere youneed towork on programming and
raking sure your centra is clean and well maintainad.

What is a favorite activity to do with the children?

| don't really have a faverite activity, it changes with the
mood of the children and theweather. | anjoy any
activity wheraethe children are learning and enjoying
themselveas, We do love to sing in the rain and go mud
puddle jumping

What does a typical day leok like at Bunny Hutch
child care?

The childran start to Comein at 700 am. They have fras
play they may do puzzlas or color or we will read storiaes
till about 7230 am. since thay have genearally not eaten
yetwe will have ceraal, toast and milk exXcept on
Wednesdays, that is "Warfle Wednesday.” We ars
Janarally finished by B:00 am. We will clean up and then
our day begins. | will bring out a craft, painting or play
dough and thay will continue free play. After that we
have snack and a story or circle time and then it is time
to play outside of 9o on a nature walk through the
woods of to the lake.

After lunchwe have a quiet time and then of Course
shack and usually play time indoors or cutside until it is
time go home.

Throughout the year we have different field trips that we
g oon. On Tussdays, we have a gym class and on
Thursdays, it is music with Kelly.

Fall 2017
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What does professionalism mean to you?

| believe that being professional is to provide a quality
program. | think it is important to continue to take
workshops There are so marny great ones offerad by the
CCRR azwell as child care conferences. | alzo baliavea
that we need to take pride in what we do. Whean | started
out 40 plus years age this field was not 5o highly
regarded by many. Swear theyeaars it has changed and |
think it is because people realize that this is a real
profession.

How do you promote your centre?

| hiave been veary ILCky many times when | have avacancy

it will fill because of word of mouth and they pass enmy
names. Sthear timeas thay have simply found my namea
when they have searched for child care or from the
CCRR referrals.

Do you netw ork with other providers?

Yas | think that itis very important to network with other

providars, We waorl by ourselves so it is vitalthat we have

some connaction to othersinthesamefield. [tis great to

haveanother child care provider to go onfield trips with,
get ideas on new crafts, and get ideas on how to handle

diffarant situations. Most of all to talk to somesnathat is
g little clder than feur years of age.

[tis also great for the children as theay form friendships
with the children in the other child care and they learn to
work inalarger group.

Any funny stories you would like to share?

There ara so many funny things that have happensd over
the years. Kids say the funniest things. Listen to them and
anjoy tham for they will truly enlighten your day.

What is your favorite child's book?

There are so many great books out thare | like reading
the ones wheraethe children can take part in the story.
The ones that have repetition and they can finish off my
sentences, most stories get that way after we read them
50 mMany times.

How do you take care of yourself?

I like toowalk oy dog after my centre closes to get my
exarcise and frash air. At quiet timea | try to make sure |
stop to have something to @at and relax.

What are your future goals?

Well after working in child carefor 41 years | can't see
myself doing something else. | will continue to do child
careuntil | am ready to retire. Then | would liketo traveal
more and not feel as though there is a set time to do it

Fall 2017
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LITTLE FOX RUN

The 8th Annual Terry Fox Run
for children under 5

RUN | WALK | WHEEL | RIDE

No minimum pledge

No entry fee

Hosted at your own facility

REGISTER YOUR DAYCARE
OR PRESCHOOL TODAY!

TERRYFOX.ORG | 1.888.836.9786

The Terry Fox Foundation is proud to present the 81
Annual Little Fox Run! This fun-filled event is geared
towards children under 5 and is a tremendous way to
introduce Terry Fox to a new generation of Canadians.
We would like to invite daycares and preschools to host
their very own Little Fox Event in 2017 As a host, yvou
will have the creativity to plan a route, determine hows
you would like to fundraise, and provide your kids with
the opportunity to be a part of the Marathon of Hope.
We hope you will join us in continuing Terry's dream of
finding a cure for cancer! If you are interested in
registering your child care centre for a 2017 Little Fox
Run, please call 604.464.2666 or email
justin.sibia@terryfoxrun.org.

Share With Parents

Raising our Healthy Kids

videos will help Canadian families live healthier lives.
Fead MORE. ..
bt e Ao raisingourhealthykids. com

Live o 2-1- 0 Playboxes

Flayboxes are big tool boxes locatad in seven City of Surrey
Farks which are stocked with all sorts of play and sports
aquipmeant. Everyone is able to sign up for free acoess to the
Flaybox, which is accessible from dawn to dusk, of when the
park is open.

bttp S Swwnas surresy calfculture recreation/2 2 866, 35px

Feeding Your Child Using Division of Responsibility

takes the battle out of meal times.
Read MORE. ..
https Sfwww healthlinkbcca/health-topics/ug2 200

Home Safety for Your Kids' Saker Check it Today

carbon monoxide detactors,
Read MOREE...
bt S S Hes khyvenyironmentforkids calsitess

healthyernvironmentforkids calfiles/
Home Safety Mini En Rl pdf

This is a series of @0-90 second vidaos with Up-to-date haalth
information for parents and careproviders, These short snappy

Read MORE to learn where the Playboxes are located in Surrey.

The division of responsibilityis a way of fesding your child that

fini- poster for parents about the regular testing of smokeand

Fall 2017
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Child Care Subsidy

The Service Provider Por

Designed to streamline interactions with Service Providers by speeding up the invoice and pay
improving your access to real-time information.

What can | see?

In accordance with Freedom of
Information and Protection of Privacy
legislation, individuals authorized to
access the Portal are able to see
information pertaining to all the
children for whom your organization
is authorized to provide services. This
information is the same as what you
currently receive in paper format

(eg. the name of the individual
receiving service or the amount and
types of service authorized).

So...how do | get access?

Step 1—Make sure you have your
Business BCelD. For information
about BCelD please click here or call:
1888 356-2741.

Step 2— Please complete the Portal

Request Form and email the request
to:

MCE.ServiceProviderPortal@gov.bc.ca

Questions? We can be reached at:
Toll free across BC: 1 888 338-6622

.
What is the Portal?

The Service Provider Portal is a secure interface for Child Care
Subsidy Service Providers to access self-service options such
as creating and submitting invoices to Child Care Subsidy
electronically and viewing the status of authorizations and
payments,

The Portal will provide you with:

. the ability to create an invoice and submit it
electronically, replacing the need to send paper invoices
AND increasing the speed at which payment can be
generated. Invoices can also be printed off for your
records,

. access to view, in almost real time, approved Child Care
Subsidy Orders, allowing you to create Invoices as soon
as the Orders are approved, without needing to wait for
a letter or Case number,

. access to view the status of your payments, including
payments related to paper invoices. The payment
details include the payment amount and the payment
date. You will continue to receive payments in the same
manner, either by Electronic Funds Transfer (EFT)
deposited directly to your bank account, or by cheque
via Canada Post.

What kind of supportis there?

The Portal is available for access 24 hours a day, 7 days per
week.

Personalized Ministry support is available to you Monday
through Friday from 8:30 a.m. —4:30 p.m., excluding
statutory holidays. A Service Provider Portal Guide is
available to assist you and the Service Provider Portal also has
a built-in support feature, called iHelp, accessed through the
“How do |...?" link at the top of the Portal screen. This
feature walks you through the completion of various tasks in
the Portal.

Feb. 19, 2016

Fall 2017
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Pop-Up Adventure Playground
Come Play With Us!

with Playworkers from the UK:
Suzanna Law, Morgan Leichter-Saxby, and Andy Hinchcliffe

Wednesday, September 6" e 10:30 am - 12:30 pm
Goldstone Park - 5850 146 st.

Join us for this free-to-attend, open-to-all Pop-Up Adventure
Playground| This pop-up I centered around chitdren's free and self -
directed play with recycled and reclaimed materiats. There will be lots of
loose parts and adventure fun! This free event will be held rain or shine,
outside, at Goldstone Park - 5850 146 Street. Children must be
accompansed by an adult. Dress for mess!

Early Years

| Centre
ptions.ca

Upcoming Conferences

North Shore Early Childhood Conference BCACCS 2017 Provincial Training Conference
tamber Q17 Morth YWancouvear, BC QrC
hitp: ffwww nsececonference comyf

Sunshine Coast Child Care and Early

Learning Conferance

. ar 21, 2017 it

http /fwww coastcorr.ca Q .-'.-‘www mlldcareotlons caf
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Tools for Teachers...

Radon: What You Can Do

An easy-to-read fack sheet that describes four simple steps child care professionals can take to protect the children
in their care, and themselvas, fromthe risk of radon exposure.

Raad MORE.

bt Awnana hisalthnenvironmentforkids calsites/healthyvenvironmeantf orkids caffiles)
RadonforChildCareFrofassionalsEnglish. pdf

Journal of Childhoods and Pedagogies

Capilanc Lniversity. Yolumeal, Mo, 2, 2017

Read MORE. .

http fjournals sfu.caljicp/findes phpdjicpfissuefview /d

Infographic The Power of Play

Download now available in 23 languages

Read MORE:

https /A playgroundideas orgfinf ographic- play-ressarch/?language=anglish

Child Care News

The Canadian Child Care Federation is proud to
announce Roni Cahen from Vancouver, BC as the
2017 Recipient of the CCCF Award of Excellence
Read MORE. .

htt e Afwoanwr coof-fosge ca//2 017/ 6/ 07 the canadian-
child- care-federation-is- proud-to- announce- roni-
cahan-from-vanco uvar- be- as-the 2017 radpiant- of-
the coof- award- of- excallence/

<%

BC early years

professionals are Lifelong
Learners

New Minister of Statefor Child Care Mandate Letter
Read MORE .

http w2 gow beocalassets/igovd governments

i stries- organizations/pramier- cabinest- mlas!

Find learning opportunities posted by minister-lettarfchan- mandate pdf
likeminded professionals at earlyyearsbc.ca

Eacly Yours Provincial Offi . . . L
i\ Frofessional Dvvlopmant e 5 :t':ckllim\r;if‘ 2016 17 Prime Minister's Awards Recipients

e i e e Announced!

Read MORE. .

bt fwnanwy o caleic/ sitel prmasce- pprmepe nsts,
engfwy00653 html
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Why Your Daycare Should Have a Website

By Mancy Murphy, Outreach Consultant, Child Care Options CCRR

It's 2017
If you need morse explanation then kesp reading!

I don't know about you, but | know that | spend morea
time than | sheuld enlineg on my phone or IPad.
Canadians in genearal spend 26.3 hours browsing the
Internet in one maonth; that is abeut one hour and 20
minutes a day. And | would imagine, tha younger the
crowd, the more they are eonline. Peoplae definitely ars
maora visual these days and so the more you put your
business enlina the more potential interast you will have
inyour businass.

Looking through aur current child care database at Child
Care Options, we can seethat onby 37 of our 240
in-home daycare providers have a website or Facebook
page Thatis only about 1531

When | was looking for part time carefor my four year
old, | only called centres that had photos available online
and information about their early learning philosophy. |
didn't want to waste my timea going to places that did not
have this information readily available. To me. having a
website showed that they took their business of child
care seriously and that they were proud of their centres.
If wewant to be compestitive, weneeaed to be confident in
QLU services and put our best foot forward. Still nead
comvincing? Here are some more reasons:

*People use the Internet like they used to use the
phonebook

Thetraditienal yellow pages have gone the way of the
dinosaurs, it could not survive this new anviro nmeant!
Pacople are using smartphones and tablets to find local
businass so your business neads to Come up in theair
saarch.

A business website gives your business legitimacy
We have already touched onthis. A website shows that
you are g professional with a lagitimate busineass.

*A website gives you another way to market your
business

You give pacple anather way to find you and an
opportunity to introduce pecple to your business. You
can step this up by keeping a blog on your website and
using social media to kesp parents and the public current
onwhat is happening at your child care and showing
some spadcial events.

*Contact pages create leads

Once someacnea has emailad you regarding your servics,
you havethat opportunity to convince them to come for
avisit. Awebsite can be like a window into your daycarea
setting and entice parents to ask questions. If they email
regarding rates, invite them to your cantre for a tour and
to discuss fees at that time.

People need to know whereyou are
somecns in your immeadiate arsa may nead child carea
and not realize your business s on the next streat.

Add your business and address to Google My Business
and it will show up in their search. [t's free and you can
add a link to your website and other contact information.
Put your Business out thers help clients find youl

S0, hopefully you are now corvinced that a website is the
wayto go. Check out thes e sites to Create Yol very own:

Wix.com
Weaably com
Wordprass, com
WabsitabUildar.com
Tou can also search for free website builders,

If you want totake a baby step first, consider making a
Facebook pagefor your business. |t is very easy to do
espacially if you are on Facebook already. Lipdate and
add things to your website or FB Page regularly so that
more people read it and it gets more traffic.

And don't forget to contact us here a Child Care Gptions
soowe can add your new website or Facebook pageto
our referral information.

You can do it Put your business out there and clients will
Come to you.
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