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child be the  
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the director 

and the  

actor in his 

own play.” 
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       Program Manager’s Report 

Spring brings new growth, time to weed out the bad and make room for  

something beautiful!!  
 

As we move into a new season we are moving into some change….. we  

encourage all of you to keep up to date regarding the governments latest  

announcements regarding Child Care BC. This an exciting time for child care in 

BC. 
 

We are here to support you along the way and provide you with some direction. 

In order to stay current with the most recent information if you are not already a 

subscriber to our bulletin we encourage you to subscribe now. This is the most 

effective way for us to keep you up to date.   
 

We value the work that you do each and every day and want to continue to do 

our best to support you and the families in our community.  
 

On that note we invite you to join us on May 10th to celebrate each of you and your hard work and dedication to 

children.  This will be an evening of networking, laughter and a fabulous dessert buffet, so don’t miss out register  

today!!   
 

You should have all received our Spring Training Calendar filled with lots of exciting opportunities for Professional 

Development, I want to highlight two special evenings: 

May 7th and June 4th 6:30 pm – 8:30 pm we are offering an Information Session for the Delta Continuing Education 

(DCE) Basic ECE Certificate Program. We are excited to be partnering with DCE to offer the ECE Program here at 

our office.  To register for an information session please call DCE at 604-940-5550.   

-And-   

May 9th 6:00 pm – 9:15 pm we have partnered with the Early Childhood Educators of BC to provide an exclusive 

viewing of Marc Battle’s Keynote address and workshop from the ECEBC conference. We hope you can join us for 

this exciting training opportunity.  
 

In the next couple of weeks, we will be providing you with a link to complete our Annual Stakeholder Survey. We 

value your input regarding the quality of the services we offer. It is important to us that our work is consistent with 

the mission, vision and values embraced by our organization. The questions in the survey will help us identify 

trends, approaches and service areas that may require improvements or changes to best meet community needs. 

Your response to these questions is greatly appreciated and will guide us in future decision making and planning in 

relation to the mandate of Child Care Options Resource & Referral Program. 
 

Whether it be through our survey, by email, phone calls or  a visit to 

our office we want to hear from you; we are here to support you. 
 

We hope to see you soon…Happy Reading!!  

Sharlene 

CONGRATULATIONS! 
The winner of the $100 gift card to  
Guildford Town Centre is Cynthia  
Prasad-Narayan from Blooming Buds 
Preschool. Thank you Cynthia for taking 
the time to complete our fee survey. 
 
Visit our website in the coming weeks to 
view the results of the fee survey.  
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Did you know… 
 

As of December 31, 2017 on our database: 
 
Number of library borrowers: 690 

Number of RLNRs: 53 

Number of LFCC: 117 

Number of IHMA: 46 

Number of Group 3-5 years: 52 

Number of Infant/Toddler: 13   
Number of Preschool: 64   
Number of Out of School: 35   
Number of Multiple license: 159 

Number of Multi-age: 115 
 
October 1 to December 31, 2017: 
 

Number of attendees at training: 449 

Number of library items borrowed: 2102 

Number of families assisted with child care subsidy: 751 

Number of caregivers assisted with child care subsidy: 111  
Number of families assisted with child care referrals: 264  

 

Upcoming Sales 
 

 
 
 
 
 
 
 
 
 
 

 
Some exceptions may apply, see in-store for details 

#100-6846 King George Boulevard, Surrey, BC 

June 
Spend $50  

before taxes & 
receive 25% off  

 

April 
Egg-Cellent Sale 

*Shoppers can crack an 
egg to find out their sale!!  

July 
25% off  

outdoor toys 

 
May 

35% off an item 
of your choice 

*excludes flannel stories 

August 
Summer  

sidewalk sale!  

Check out Spring/Summer Professional  

Development calendar for a great selection of 

exciting training opportunities for you!  

Visit our website for all the details! 

childcareoptions.ca 

Winner of the Update Your Facility Information 
and Win Contest 
 
The winner this quarter is Jayashree Stephen 
from Little Footprints Daycare who won a $50 
Starbucks gift card.  
 
For your chance to win be sure you update your 
facility information file with us between April 1st 
and June 30th, 2018. 
 
You can update your file by calling, emailing or 
updating your file via the ChildCarePro portal.  
 
For more information please visit our website. 
http://www.childcareoptions.ca/child-care-
fee-survey/news/ 
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Early Childhood Resource Library 
Annual Library Survey 
Every year we conduct a survey of library services and materials, and we are happy to share the results of this 

year’s survey with you. Overall,  98% of survey respondents have told us that using the library makes them better 

able to offer quality child care, and 93% are satisfied with the services and materials in the library. We find the 

comments especially helpful, as they can be much more specific to particular areas of service.  Again this year, the 

comments centered around wanting “more” of a good thing: longer library hours, more evening and Saturday 

openings, more materials for specific age groups, more themes and flannel stories. There were many kudos as 

well, for which we say “Thank you!” 
 

Realistically, program funding does limit our ability to grow. Library space, hours, staffing and materials all depend 

on available funding. While our materials budget is greatly supplemented by your subscription fees, it takes many 

staff hours to create, catalogue, update, and care for library materials in addition to the time spent with our 

borrowers. We have been updating theme materials over the past year and will continue to do so, but we are also 

moving more toward open-ended developmental materials in the library to follow best practice in the field.  
 

Here are a few comments from the survey: 
 

“Some of the books are older, so more current material would be great especially for holidays and cultural boxes. 

Otherwise, we are so happy for all you do and appreciate the time you have spent on creating a welcoming 

environment.” 
 

“It's well organized and I'm suggesting to all my friends to take a membership. 

When we enter the library we can see the staffs with a pleasant smiling face.” 
 

“The displays of art activities that are at the library inspire me. The staff is 

always ready to help me with ideas & materials I might use.” 
 

“All resources are very developmentally appropriate, very helpful for 

educators. I know the library had added some great high quality materials for 

educators to borrow. It would be great to see some more updated theme boxes with newer materials as I do know 

that the number of members subscribers has grown in the past few years.” 
 

“ECRL are doing great work and they offer a great service. Please keep it up and offer more materials and felt/kit 

stories. Thank you.” 
 

“Love to see all staff when I visit. They are always warm and inviting. I also love the displays you create with ideas 

for loose parts and stuff.” 

Theme Box Overhaul 
In late 2016 ECRL staff began a three-year project to downsize and upgrade our 

theme boxes in order to make space for new and/or more copies of theme 

materials. With multiple copies of over 110 themes, it is a huge project! Our goal is 

to include more meaningful, open-ended items and activity ideas while continuing 

to provide the seasonal materials many of our borrowers depend on. It is definitely 

a long process, but we have been able to update more than 75 boxes in the past 

year and all staff contribute whenever they can. We are pleased with the finished 

boxes and hope you are too! 
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Early Childhood Resource Library 
Invitation vs Provocation: What’s the Difference? 
You will have heard the terms “Invitation” or “Provocation” used in early childhood settings - but what 

do they mean? Do you use these tools in your practice? We often have used them in the library to offer 

inspiration and share some simple interactive learning opportunities with library visitors.  

Invitations and Provocations Defined 

Even some of the research sounds a bit fuzzy when trying to tell the 

difference between these two terms. From our understanding, an 

“invitation” in early childhood settings is a collection of interesting and 

carefully combined materials (Deb Curtis, 2004). The materials are 

organized and presented to children in appealing displays, allowing 

children to direct their own play by offering open-ended, meaningful 

resources to explore. Most of the time, by placing furniture, toys or 

materials in a new place or presenting them in an original way, a child’s imagination is sparked and they 

can come to it with fresh eyes and new ideas. Whether you set something up and call it an “invitation to 

play” or “strewing” (leaving strategically placed invitations around for children’s learning and creativity), 

it’s important to carefully select the items you use so that the children’s interest will be engaged. 

Put simply, provocations provoke! They provoke thoughts, discussions, questions, interests, creativity 

and ideas. They can also expand on a thought, project, idea and interest. They are designed to elicit a 

response - an investigation - or perhaps a 

debate. 

Provocations can come in many forms: An 

interesting photo, picture or book; a concept, 

ie. changing seasons; old materials displayed 

in a new way; an interest that a child or 

children have; an object ie. magnets, maps; 

new creative mediums; an event, eg. a 

presentation, a holiday; questions from any 

source, ie. what is gravity? 

Provocations can be as simple as a photo of a rock sculpture next to some 

pebbles or as elaborate as a table with an assortment of recycled materials next 

to a book on robots and resources to make upcycled robots. Often though, provocations are simple 

and displayed beautifully to provoke interest.—Tracy Pickard 

If you haven’t been using invitations and provocations in your centre, give it a try — it’s so much fun! 

Love the library resources but don't have a 
subscription? We've simplified the process! 

Call or email us and we'll fill you in. 
604-572-8032 ext 1505  
ecrlibrary@options.bc.ca 

Coming Soon! 
We have purchased a selection of beautiful Folkmanis 
animal puppets!  These puppets will be a stand alone 
item so you can borrow them for storytelling. We are 
so excited to finally have these puppets for you and 
are just waiting for a special shelf to display them on.  

“Stand aside for a 
while and leave 

room for learning, 
observe carefully 
what children do, 
and  then, if you 
have understood 

well, perhaps 
teaching will be 
different from 
before” - Loris 

Malaguzzi 
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On February 20th the BC budget was announced and the provincial  
government introduced new child care improvements for BC. Click on 
the image to read the blueprint for ‘Child Care BC - Caring for Kids,  
Lifting up Families.  
http://bcbudget.gov.bc.ca/2018/childcare/2018_Child_Care_BC.pdf 
 
Some of the new initiatives include: 
 Lower child care costs for families 
 Affordable child care benefit 
 New child care spaces 
 Improving access to child care 
 
To learn more visit the BC Government  
website. 
https://www2.gov.bc.ca/gov/content/
family-social-supports/caring-for-young-
children/child-care/child-care-
improvements 

2018 CHILD CARE AWARDS OF EXCELLENCE  
 
Do you know an excellent child care provider? 
 
Honour the outstanding work that early childhood 
educators, child care providers, local governments 
and businesses do every day to care for children 
and support B.C. families. Deadline April 8th, 2018. 

Nominate a child care provider today.  
 
https://www2.gov.bc.ca/gov/content/family-
social-supports/caring-for-young-children/
child-care/child-care-awards-2018 

What is Your Role as a Child Care Provider in the Child Care Fee Reduction Initiative?  
 

The provincial government recently introduced the 2018/19 budget, which is focusing on making child care in  

British Columbia a priority.  
 

With this recent announcement, licensed child care providers have the option to be a part of the first phase of  

making child care more affordable for families. The Child Care Fee Reduction Initiative commits to ensuring that 

child care providers continue to receive their monthly fees, while making child care more affordable for families. 

Are you choosing to opt-in to the child care fee reduction initiative? Or will you be in the near future?  

For more information on the Child Care Fee Reduction Initiative, visit the Government of British Columbia website. 

https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/running-daycare-

preschool/child-care-operating-funding 
 

If you require support, please feel free to contact the subsidy and referral consultants at Child Care Options, as we 

are happy to assist child care providers in this new initiative. 
 

For child care providers opting in, please note that families currently receiving child care subsidy will need to submit 

a new child care arrangement form reflecting the family’s reduced child care fees.   

Watch for information regarding the second phase of making child care more affordable for families in our next 

newsletter. 

NEW! The deadline 
to opt-in to the 
new child care fee 
reduction has been 
extended to  
April 20th. 
Details:  
https://news.gov.bc.ca/
releases/2018CFD0009-
000502 



 

Spring/Summer 2018                                                            childcareoptions.ca                                                                                             7 



 

Spring/Summer 2018                                                            childcareoptions.ca                                                                                             8 



 

Spring/Summer 2018                                                            childcareoptions.ca                                                                                             9 

Share with Parents! 
Speech and Referral Drop-in Clinics 
 

If you’re not quite sure whether to be concerned 
about your child’s speech and language  
development, stop by one of our drop-in clinics 
to talk to a speech-language pathologist. These 
clinics are designed for children who have not 
yet been referred to the program. Our specialists 
will interview you and play some simple games 
with your child to screen their communication 
and then recommend whether a referral to the 
Speech and Language Program is needed. 
 
These brief five to ten minute sessions give you a 
chance to ask your questions directly to a speech 
-language pathologist and get advice on your 
child’s speech and language development. They 
are open to children up to age five (before they 
start kindergarten).   
 
Find a drop-in clinic 
http://www.fraserhealth.ca/media/2018-
Speech-Drop-in-Clinics.pdf 

WEBCAST - ECEBC’s 2018 Conference  
Keynote and Workshop with Marc Battle 
Can’t make it to the ECEBC conference this 
year? 
 

The Early Childhood Educators of BC (ECEBC) 
and Child Care Resource and Referral Programs 
of BC (CCRR) have partnered to bring you an exclusive 
viewing of Marc Battle’s keynote address and workshop 
from this year’s ECEBC conference. Join us on May 9th 
along with other early care and learning professionals for 
this exciting training opportunity. 
 

To register and for more details please visit our website. 
http://www.childcareoptions.ca/events/webcast-
ecebcs-conference-keynote-and-workshop-with-
marc-battle/  

Message from the Canadian 
Child Care Federation 
 
It has been brought to our  
attention that some child care providers and  
programs are being contacted and told that their 
program requires an inspection and that the  
Canadian Child Care Federation (CCCF) has  
endorsed and/or asked that the inspection take 
place. The CCCF does not inspect, regulate or  
monitor compliance with child care regulations and 
licensing anywhere in Canada nor does it contract 
with anyone to do the same on its behalf.  Further, 
the CCCF has not authorized anyone to use any 
CCCF materials or resources for any form of  
licensing, regulation or compliance checklists. 
  

If contacted with a request for an inspection on  
behalf of the CCCF or referenced in any way to the 
CCCF, we ask that you disregard the request and 
contact the CCCF at info@cccf-fcsge.ca or  
1-800-858-1412. 

The Resilience Guide: Program 
Strategies for Responding to 
Trauma in Refugee Children 
 
Many of the things we already do in 
early childhood programs—like 
providing safe, predictable routines; 
helping children manage feelings 
and behaviours; and providing creative, sensory and 
physical activities—not only support healthy child 
development, but also strengthen the capacity for 
resilience and recovery in young children who have 
experienced trauma. 
 

The Resilience Guide will help you and your team 
understand: 
 

• the impact of the refugee experience at different 
ages, 
• the developmental effects of trauma and  
resettlement, 
• key strategies to strengthen families’ capacity for 
resilience, and 
• practical tip sheets designed to easily print out and 
share with your team. 
 

Download the guide.  
https://cmascanada.ca/wp-content/
uploads/2018/02/resilienceguide.pdf 
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DIY Your Own Pop-Up Adventure Family Play Day with Loose Parts 
 
With the warmer weather on its way (we hope!) why not start planning for a 
fun family day! In our last newsletter we shared with you our highly successful 
Pop-Up Adventure Play in the park that we held last year. This type of day 
would make for an inexpensive, wonderful family event at your child care  
facility.  
 

All that’s needed is a little bit of planning and lots of collecting! The materials 
that you’ll need can be found for free and are often found around your home 
or local business. These recycled and repurposed materials (we’ll call them 
loose parts) are perfect for play as they inspire children’s creativity and provide 
endless play opportunities.  
 
A quick refresher about loose parts 
Loose parts encourage open-ended play and can be any material that a child 
can manipulate, move, carry, build with, take apart and used in endless ways. 
 
Let’s get started planning for your amazing day! 
1. First pick a date and decide if you’ll hold it rain or shine.  
2. Decide on the time of the event and whether or not you’ll provide a snack 

or  meal. 
3. Share this date with all your child care families and staff. 
4. Put together a list of possible loose parts you’d like so others will have 

something to reference. See next page for a partial list.  
5. Share the list with friends, family members and the child care families and ask them to start collecting for you.  
6. Contact local businesses to also collect materials for you.  
7. Once materials start coming in, you’ll need to designate a spot to store these items until your pop-up play day. 

This could be in a spare room, your garage, a friend’s garage, etc. 
8. Think about what the children may use to put things together such as rolls of packing tape, rope, string, yarn 

and clothes pegs. Collect these items as well. 
9. You may need a few pairs of scissors or box cutters (adult-use only) to cut holes in cardboard etc. 
10. Remember to have fun! There’s no need to stress about planning activities for the children as the play that will 

unfold from these materials and the children's imaginations will keep everyone occupied for a very long time. 
11. When your event is over be sure to send a quick email to thank everyone who donated and include pictures. 

Those who donated may continue to be a great source for your collection of loose parts. 
 
Time to start collecting loose parts 
As mentioned above, share this list with everyone you know: child care families, your friends, family and  
neighbours. You never know what connection they may have to some wonderful loose parts. There are some items 
that you won’t have lying around your home and this is where connecting with local businesses may help. Be sure 
to take the list you’ve put together but also some photos of what you’re doing with these loose parts as sometimes 
it’s difficult for those without a child care background to understand what you’re doing. If it helps, We’ve included a 
few images here as well there were many included in our last newsletter.  
 
Use Online Classifieds 
We were surprised at the amount of free items we found on Craigslist, Kijiji, Letgo and Facebook Marketplace. 
Items such as wood stumps, logs, wood planks, branches, buckets and more. Just be sure any wood you collect is 
free of nails, staples or sharp edges. 
 
Businesses to approach      Other places to check out 
Print shops - large cardboard tubes     Garage sales 
Tire shops         Thrift stores 
Carpenters - wood off-cuts      Second-Hand Stores  
Carpet store - large cardboard tubes, carpet end pieces  Walks in the forest with the children  
Building supply stores 
Plumbers 
Decorators 
Construction sites 



 

Spring/Summer 2018                                                            childcareoptions.ca                                                                                             11 

Here’s a list of loose parts to get you started. Take a look at what you would normally throw away and try to  
imagine what a child could do with it. 
 
Cardboard boxes, any size will do, but try to get a few large appliance boxes 
Cardboard tubes, any size 
Cardboard scraps 
Bubble wrap 
Plastic jugs, bottles and caps 
Cardboard tubes of varying sizes 
Tires, bike or car 
Old sheets and towels 
Nets 
Tarps 
Large pieces of fabric 
Scarves 
Cable reels/spools 
Piping, rubber or pvc 
Leaves, shells, feathers, pinecones 
Tree stumps 
Branches, sticks 
Logs 
Wood pallets 
Wood Scraps 
Chair legs 
Dowels 
Rocks, stones 
Old suitcases 
Wheelbarrows 
Steering wheels 
Old computer keyboards 
Old office telephones 
Plastic gutters 
Plastic yogurt containers  
Buckets   
Milk crates  
Baskets  
Ceramic tiles 
Forks, spoons 
Muffin tins 
Old door knobs 
Wine corks 
Foil pie plates 
Chalk, markers  
 
 
 
The big day is here 
It may be hard but today you’ll need to stand back and support the children and 
not direct their play. Allow the children the time, space and opportunity to  
engage and explore these exciting materials.  
 
The day is over and its been a huge success, now what? 
This is your opportunity to continue this play at your centre on a daily basis. There are many benefits of loose parts 
play for the children. Loose parts allow the children to do the thinking and the problem solving. It increases their 
creativity and imaginative play. Many types of play are involved when children play with loose parts, such as  
dramatic, social and cooperative play.  
 
Collecting materials will get easier as now when you look at an item you’ll see the benefits of play in it for the child. 
Before you throw something out you’ll think twice and realize it will make a great loose part for the children.  

‘When children interact with loose 
parts, they enter a world of “what 
if” that promotes the type 
of thinking that leads to problem 
solving and theoretical reasoning. 
Loose parts enhance children’s 
ability to think imaginatively and 
see solutions, and they bring a 
sense of adventure and  
excitement to children’s play.’ 
(Daly and Beloglovsky, 2015) 
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Contact Us 

PHONE:  604-572-8032    EMAIL:  childcareoptions@options.bc.ca 
FAX:   604-583-1056    WEBSITE:  www.childcareoptions.ca 

Please share our newsletter with staff and colleagues 

Office Closures 
 
May 8  Staff training 
May 10   at 4 pm    
May 21  Victoria Day 
July 2  Canada Day 
August 6 BC Day 
September 3  Labour Day 
 

Office Hours 
 

Monday  9:00 am - 8:00 pm 
Tuesday  9:00 am - 12:00 pm 
Wednesday 9:00 am - 4:00 pm 
Thursday 9:00 am - 8:00 pm 
Friday  9:00 am - 4:00 pm  
Saturday 1st & 3rd of each 
  month 9:00am- 3:00 
  pm excluding long 
  weekends 

Library Hours 
 

 Monday  12:00 pm - 8:00 pm 
Tuesday  9:00 am - 12:00 pm 
Wednesday Closed 
Thursday 12:00 pm - 8:00 pm 
Friday  9:00 am - 4:00 pm  
Saturday 1st & 3rd of each 
  month 9:00 am- 3:00 
  pm excluding long 
  weekends 

SURREY LOCATION: 

Early Years Centre - #100-6846 King George Blvd, Surrey 

Office hours: Please see times listed above. 

DELTA LOCATION: 

Harbour Centre  - #205-5000 Bridge Street, Ladner 

Office hours: Please call our main office for hours. 

SOUTH SURREY LOCATION: 

Kensington Prairie Community Centre  - 16824 32 Avenue, Surrey 

Office hours: Please call our main office for hours. 

  

 
Follow us on Instagram 
http://instagram.com/childcareoptions 
 
 
 
Follow us on Twitter 
http://twitter.com/chcareoptions 
  
  
 
Join us on Facebook 
http://www.facebook.com/
childcareoptionsccrr 
  
 
Check us out on Pinterest 
http://pinterest.com/ccrroptions/  


